Via: First Class Mail

January 27, 2016

[Provider Name]
[Address]
[Address 1]

[City], [State] [Zip]

RE: Colorado HealthOP Liquidation Notice

Dear Provider:

Please take notice that on January 4, 2016, the Denver County District Court entered an Order Appointing the
Insurance Commissioner of the State of Colorado, Marguerite Salazar, as the Liquidator of Colorado HealthOP (the
“HealthOP”). The HealthOP was determined to be insolvent and ordered liquidated. Commissioner Salazar is
authorized to liquidate and wind down the business and affairs of the HealthOP pursuant to Part 5 of Article 3 of
the Colorado Revised Statutes.

FOR PROVIDERS:

This Notice is being sent to all health care providers of HealthOP policyholders. Claims for health care services
provided to HealthOP policyholders should be filed with us in the normal course of business as you have always
done. Claims are being processed as they are submitted. Claims incurred on or prior to December 31, 2015 can still
be reported. Providers are encouraged to file any outstanding claims as soon as possible to assure timely
payment. Please do not submit duplicates of claims previously submitted. If you have any questions, please call
(866) 915-6619.

Eligible claims for health care services under the provisions of HealthOP insurance policies, including eligible claims
previously filed but not yet paid, will be covered by the Colorado Life & Health Insurance Protection Association, up
to the statutory limits of the Colorado Life & Health Insurance Protection Association.

Please refer to the Colorado Life & Health Insurance Protection Association’s website at http://colorado.lhiga.com
for more information. Policyholders are responsible for any deductible and co-pay amounts due under the policies.
Answers to frequently asked questions, as well as additional information can be found on our website at:
www.cohealthop.org. You can also call 866-785-7265.

Sincerely,

We%}

Joseph B. Holloway, Jr.
Receivership Supervisor
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