Via: First Class Mail

January 11, 2016

[Member First Name] [Member Last Name]
[Address]

[Address 1]

[City], [State] [Zip]

RE: Colorado HealthOP Liquidation Notice

Dear Member:

Please take notice that on January 4, 2016, the Denver County District Court entered an Order of Liquidation and
Finding of Insolvency for the Colorado HealthOP. Commissioner Marguerite Salazar, the Insurance Commissioner
of the State of Colorado, was appointed as the Liquidator of Colorado HealthOP. Commissioner Salazar, as the
Liquidator, is authorized to liquidate and wind down the business and affairs of the Colorado HealthOP pursuant to
§§ 10-3-504(1) and 10-3-516(1), (a) - (c) of the Colorado Revised Statutes.

FOR POLICYHOLDERS

Members will have 12 months from their contract termination date to file health insurance claims. Claims incurred
on or prior to December 31, 2015 can still be reported. Any claims incurred after December 31, 2015 will not be
paid as part of this liquidation. If you have any questions about your claims, please call (866) 915-6619.

The finding of insolvency triggers the Colorado Life & Health Insurance Protection Association to begin paying the
covered claims of the Colorado HealthOP up to its statutory limits. The valuation of each claim is determined in
accordance with policy provisions and statutory requirements. Please refer to the Colorado Life & Health Insurance
Protection Association’s website at http://colorado.lhiga.com for more information.

FOR BROKERS, EMPLOYEES, AND ALL OTHER CLAIMANTS

Commissioner Salazar is in the process of establishing a “proof of claim” process for general creditor claims. A copy
of the Liquidation Order can be found on the Regulatory Services Group website at: www.rsgca.org/cohealthop.

For additional instructions on how to obtain and complete the proof of claim form, please check the website
(www.rsgca.org/cohealthop) after March 31, 2016.

Answers to frequently asked questions, as well as additional information can be found on the Colorado HealthOP’s
website at: www.cohealthop.org. You can also call (720) 627-8900.

Sincerely,

Wa%}

Joseph B. Holloway, Jr.
Receivership Supervisor
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